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Yes, I would like to order 
      �a trial issue of SMR – Journal of Service Management Research

	� If I don’t cancel 4 weeks after receipt of SMR free issue, I agree to receiving the SMR – Journal of Service 
Management Research in regular subscription of € 219,–* annually plus postage.

	 An annual subscription to the SMR – Journal of Service Management Research comprises four issues.

	 * Prices incl. VAT. Shipping cost and direct order fee (€ 7.20/€ 1.70) € 9.90 p.a.

	� The subscription may be cancelled in writing 6 weeks before the end of each year. Further rights of revocation  
excluded.

 

 
SMR-subscriber:

Please order at your bookseller´s or at: www.beck-shop.de
Verlag Franz Vahlen GmbH · 80791 MÜNCHEN
Fax: +49 (0) 89/381 89-750 ∙ E-Mail: abo.service@beck.de

In case of a written order or telephone order you are entitled to revoke your order in »text form« (e.g. letter, fax, 
Email) within two weeks after dispatch of the order and without further statement. Dispatch in due time will suffice 
for this purpose. The revocation period will not commence till receipt of this instruction. Please address the revoca-
tion to the contractor (bookseller, beck-shop.de or C.H.Beck Publishing, Noerdlinger Verlagsauslieferung, Augsbur-
ger Str. 67a, 86720 Noerdlingen, Germany). In case of revocation and/or return of the goods the amounts paid will be 
reimbursed as soon as we have received the returned goods. If you return the goods from within Germany the  
contractor will bear the costs of the return consignment and the risk of transport. If returning from abroad you will 
have to bear the costs of return consignment and the risk of transport.
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