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Widely regarded as the best introduction to public policy available, An
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Foreword

Policy is where ideas meet action. That is why policy makers need to grapple with both
theory and practice. This book provides the foundation upon which students and
practitioners alike can analyse the policy process as it is and create the policy process
that there should be.

Sarah Maddison and Richard Denniss both have extensive experience not just in
researching and teaching the policy process, but also in participating in it, and
this breadth of experience defines the approach taken throughout this book. While
some chapters are more about theory and others focus more on practice, both
elements are interwoven throughout. The book exposes students to the big ideas
about policy, but never steers them too far away from the need to develop policy in the
real world.

This second edition has been extensively updated and is based on new
examples and new evidence. It now includes a chapter dedicated to the task of policy
evaluation and is linked to a new website with up-to-date case studies, chapter
summaries, links to additional sources, and a flashcard glossary.

Professor Allan Fels, AO
Dean
The Australia and New Zealand School of Government (ANZSOG)
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